Fleet Community Customer Guide

1. Login to Fleet community

a. Login using the link: https:/fleet.discounttire.com/s/login

b. The user will be directed to the login page given below:
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TIRE TIRE

Login

DISCOUNT

FLEFTT

c. Enter the username and password. Click the Login button.
If you can't remember your password, you can request a password reset email to
regain access to your account.

e. The ‘Need help logging in?’ link directs to FAQ page.
On successful login, the user will be directed to the homepage.

2. Home page- Home Tab

DISTIIEIEIHI AI!IIRIEKS O cunenravicese. ~
Request Support Make a Support Request Account
Product Preferences Request achange valid
Your Current Preferences

Flest Pricing - Must call Discount Tire Fleet Dept. before invoicing (866) 895-8032

NoResults were found, please check your date range...
Invoiceld v | Date v |Store v | TotalA.. v |Vehicde v

Invoice Preferences Request a change



https://fleet.discounttire.com/s/login/

a.

Customer can submit request for
i.  Request Support
ii.  Product Preferences change
ii.  Invoice Preferences change

iv. View Account information

v.  View/Search Invoice Summary - Invoices having less than 1 year duration.

2.1. Make a support request
a. Click on the ‘Make a support Request’ button.

b. A dialog box appears as shown in the screenshot below:

Request a Change

ype of Change

Support Request A

Enter all the required fields and click Save.

2.2. Make a Product Preferences change
a. Click on the ‘Request a change’ button.

b. A dialog box appears as shown in the screenshot below:

Request a Change

ype of Change

Product Preferences Change -

Enter all the required fields and click Save.



2.3. Make a Invoice Preferences change
a. Click on the ‘Request a change’ button.
b. A dialog box appears as shown in the screenshot below:

Request a Change

" Type of Change
Invoices Preference Change -
" Enter Requested Changes

Enter new preferences..

Cancel Save

Enter all the required fields and click Save.

3. Vehicles Tab
Customer can view list of all Vehicles that belong to that Account as shown below:
Home Vehidles Drivers Invoices Cases Schedule Appointment Make a Payment Users More
Vehicle Summary Bulk Import Tool New
New Vehicles can be added to your account by clicking the New button or can be imported using an Excel template from the Import Tool. You must be set up as a Community Manager in order to create, edit, or delete Vehicles.

Make v | Model v | Year v | License Plate ~ | VIN ~ | Customer Vehicle N... v | Vehicle Type v

Audi Qs 2018 Passenger -

4. Drivers Tab

Customer can view Driver details as shown below:
Home Vehicles Drivers Invoices Cases Schedule Appointment Make a Payment Users More v
Driver Summary Bulk Import Tool New

New Drivers can be added to your account by clicking the New button or can be imported using an Excel template from the Import Tool. You must be set up as a Community Manager in order to create, edit, or delete drivers.

Name v | Title ~ | Email ~ | Phone ~ | Mobile ~ | DLState ~ | DL# ~

Tony Lupeski

5. Invoices Tab

Customer can view invoices(invoices having less than 1 year duration) details as
shown below:



Invoices Schedule Appointment Make a Payment

Invoice Summary

Start Date End Date Invoice Id
3/31/2020 = 3/21/2021 &
Search Reset
No Results were found, please check your date range...
Invoice Id ~ | Date ~ | Store ~ | Total Amount ~ | Vehicle ~ | Certificate

Records: 0

6. Cases Tab
Customer can view list of all support cases raised by him/her as shown below:

Schedule Appointment Make a Payment
Reguest Support Make a Support Request
Cases.
Recently Viewed » ¥
1item  Updated a few seconds ago Q, Search thislist... &~
Case Number v | Subject v | Account Name v | Status v | Date/Time Opened v
1 00001032 Invoice Preferences Change Discount Tire Account New 12/24/2020,1:01 PM v

7. Schedule Appointments Tab
a. On clicking on this tab,Customer gets directed to link:
https://www.discounttire.com/store-locator

b. Select a store using zip code.
c. The screen for scheduling appointments appears as below:


https://www.discounttire.com/store-locator
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Click on the schedule appointments button on the left and enter the details required
and schedule the service appointment.
8. Make a payment Tab
a. On clicking on this tab, customer gets directed to link:
https://ww?2.e-billexpress.com/ebpp/DTCORP
b. The login screen page appears as below:
THE RENALTTHOWAS SoRPormATION
LOGIN PAY NOW Welcome to E-Bill Express!
Login ID
Don’t have a Login ID?
Password Enroll today to set up your secure user name and password, view and pay bills, and see your

account status and payment history.

Forgot your Login ID?
Password Help?

NOTICE: AVOID INTERRUPTION TO E-BILL EXPRESS

For continued access to the E-Bill Express service, customers using browsers that do not support TLS 1.2 (such as Internet Explorer (IE) 8,9, and 10), must upgrade to one of the recommended browsers. Chrome,
Edge, Firefox, or IE11. After October 7, you will be unable to access the service to pay bills if your browser does not support TLS 1.2.

2004-2021 Wells Fargo NA.ALL Rights Reserved.| Terms of Service Contact Us Privacy Policy FAQs

Enter the username and password.

9. Users Tab(Available for Community managers only)


https://ww2.e-billexpress.com/ebpp/DTCORP/

a. Community managers can view a list of all users.

DISCOUNT AMERILAS © cvmoman -
TIRE TIRE
Fleet User Summary
Name v | Title ~ | Email ~v | Phone ~ | MobilePho... » | IsPrimary Cont... | IsSPOC Purcha... | Is A/P Contact IsCommunity... | Username v

Chelsey Dimaio chelseylupeski g chelsey.lupeski.. v

b. For creating new users, click on the ‘New’ button, enter all required details and click
Save button.

10. Import Tool Tab(Available for Community managers only)

a. On clicking the Import Tool tab, the screen appears as in given in the screenshot

below:
(4] ‘ ERICAS o
nls'I' 1 R'E‘.‘ A’-'l' |nﬂ E‘ 0 Chelsey Dimaio
Select the import type. Download template and fill in spreadsheet (CSV) with your
data.
Fleet Drivers v
&

Note: Do not delete or modify column names in row 1.

Upload your completed spreadsheet (CSV) file here.

& Unload F

EmailLog_3-18-2021_ChDWGAQ_1.csv

Preview Upload
b. The steps to be followed are :

1. Select the import type - Fleet Drivers and Fleet Vehicles.

Download the template and fill in the spreadsheet with data to be uploaded.
Upload the completed spreadsheet(maximum of 1000 records).

We can preview the uploaded file before importing it.

Click on ‘Start Import’ to begin the importing process.

o kb

11. FAQ Tab



a. On clicking the FAQ tab, customer is directed to the link:
https:/fleet.discounttire.com/s/fag

b. Customers can view a list of all the commonly asked questions.


https://fleet.discounttire.com/s/faq

